
Washington Orthopaedic & Sports Medicine (WOSM)

	 Situation	� Washington Orthopaedics & Sports Medicine (WOSM) is a renowned medical 

practice with three locations in the greater DC area that also include state-of-the-

art physical therapy and rehabilitation facilities. Many of its 11 board-certified and 

fellowship-trained physicians have served as team doctors and consultants for DC 

professional sports teams, national sports organizations, college athletic programs, 

and Olympic athletes, and are recognized as leading authorities in a range of 

orthopaedic specialties.

		�  Recently the practice was looking to further build awareness of its expertise and 

resources to continue to attract new patients. While WOSM was already highly 

respected, it saw opportunities to strengthen its outreach by engaging a marketing 

partner with extensive health care experience, which it found in The Design Channel.

	 Solution	�  TDC quickly recognized the best opportunity to promote this practice was by 

leveraging its physicians’ thought leadership and the capabilities of its PT staff  

and facilities.

		�  We developed an integrated campaign strategy consisting primarily of digital 

marketing tactics, including an SEM program, content marketing, social media 

engagement, and SEO. The content marketing agenda has weekly blog posts on 

wide-ranging orthopaedic topics, videos featuring WOSM physicians, patient 

success stories, and physical therapy articles and videos.

		�  Other campaign tactics included an e-newsletter, a physician referral campaign, and 

a take-one brochure.

	 Results	� Our efforts have been effective in helping to attract new levels of engagement with 

prospective patients. Below are the results from the four-month pilot program:

SEM

•   184,125 impressions

•   3,652 website visits

•   �265 connected calls with 23 

confirmed new patients

•   33 web events and emails submitted

Content Marketing

•   �Created and deployed 13 written 

blogs and 5 video blogs

•   949 total blog views

•   �“�Why Women Are at Higher Risk 

for ACL Injuries than Men” post 

received 148 views



Social Media Engagement

•   �Facebook attracted 203 Likes—71% of these were women

•    Twitter garnered 6,078 impressions

•   Videos on YouTube had 59 views

Furthermore, WOSM extended its relationship with TDC to produce a year-long series of 

online content for its blog platform, continue its SEM and social media outreach, and to 

provide additional marketing support as needed.



•	 take one brochure

•	 new doctor insert

•	 physician referral direct mail

5454 Wisconsin Avenue, Suite 1000
Chevy Chase, MD 20815

Washington Orthopaedics  
& Sports Medicine

Physician Name

Practice Name

Street Address

City, State  ZIP

Physician Name

Practice Name

Street Address

City, State  ZIP

Dear Dr. _______________:

An ongoing challenge for any primary care practice is ensuring a continuum of high quality care for patients who 

need specialized attention. For your patients who need referral for orthopaedic diagnosis and treatment, I would 

like to introduce our services and expertise at Washington Orthopaedics & Sports Medicine (WOSM).

WOSM is comprised of 10 board-certified and fellowship-trained orthopaedic surgeons and sports medicine  

specialists who practice academic-caliber medicine. Collectively they offer in-depth knowledge and skill in every  

orthopaedic subspecialty today—from shoulder to hand and wrist, hip and spine to foot and ankle, as well as  

general orthopaedics and joint replacement. Many have served as personal and team physicians for Olympic and 

professional athletes and also hold positions as clinical professors of orthopaedic surgery at area medical schools.

In addition, our Sports Medicine and Rehabilitation Therapy (SMARTherapy) services and centers offer an  

unparalleled resource for post-operative care and rehabilitation. Our highly trained and experienced therapists 

work with patients on an individual basis throughout every session and communicate directly with physicians to 

ensure optimal implementation of each patient’s plan of care.

Enclosed is a brochure that includes additional information on our practice and services. We also invite you to visit 

www.wosm.com to learn more about what we can offer. Like you, we are dedicated to providing the highest levels 

of patient care possible. And we are equally committed to referring physician satisfaction and ensuring seamless 

coordination of care between your practice and ours.

If you have any questions, please contact me at your convenience. You can reach me at lauraj@wosm.com or at 

301.657.1996. I look forward to discussing how we can be a valuable part of your referral network and overall scope 

of patient care.

Sincerely, 

Laura Jensen

CEO/COO

Enclosure

5454 Wisconsin Avenue, Suite 1000
Chevy Chase, MD 20815

Washington Orthopaedics  
& Sports Medicine

–  General Orthopaedics

–  Elbow

–  Foot & Ankle

–  Hand & Wrist

–  Hip

–  Joint Replacement

–  Knee

–  Shoulder

–  Spine

–  Sports Medicine

Richard W. Barth, MD
Hand, Wrist, Elbow,  
and Upper Extremity

Mark D. Connell, MD
Sports Medicine, Arthroscopy,  
and Joint Replacement

Richard M. Grossman, MD
Sports Medicine, Arthroscopy,  
and Adult Reconstruction

Edward G. Magur, MD
Foot, Ankle, General Orthopaedics, 
and Arthroscopy

Benjamin McArthur, MD
Hip and Knee Replacement, 
Complex Revision Hip and Knee 
Replacement, and Hip Preservation

David P. Moss, MD
Hand, Wrist, Elbow, and  
Upper Extremity

Jonas R. Rudzki, MD
Sports Medicine, Arthroscopy, 
Shoulder, Knee, and Elbow

John K. Starr, MD
Complex Spine Surgery and 
Reconstruction

Andrew B. Wolff, MD
Hip Arthroscopy, Knee,  
and Shoulder

Our Physicians
The nationally recognized orthopaedic surgeons  

of WOSM combine the highest caliber of medical 

expertise and knowledge with a personal, supportive 

approach to patient care. Our physicians have served 

as team and personal physicians for Olympic,  

professional, and collegiate athletes and as clini-

cal professors at area medical schools. In addition, 

WOSM physicians have been selected by other area 

physicians for inclusion in Washingtonian magazine’s 

bi-annual Top Doctors list for more than 20 years. 

While we are honored by these distinctions, the  

sole driving force behind our practice is providing our 

patients and community with unparalleled ortho-

paedic care that returns generations of families and 

individuals to the life and activities they love.

Our Practice
Washington Orthopaedics and Sports  

Medicine (WOSM) provides high quality,  

patient-focused orthopaedic care that is among 

the most recognized and respected in the 

greater Washington, DC area. Our board- 

certified and fellowship-trained physicians,  

dedicated staff, and expert physical and  

occupational therapists offer services to treat 

injuries and conditions related to:

SMARTherapy
An integral part of any patient care is a comprehensive  

rehabilitation program. The Sports Medicine and Rehabilita-

tion Therapy (SMARTherapy) services at WOSM offer highly 

trained and skilled therapists and individualized plans to 

help you get back to your daily activities and lifestyle.

Three SMARTherapy facilities provide a pleasant, fully 

equipped environment for:

Anthony S. Unger, MD
Joint Replacement, Hip, Knee, 
and Shoulder

– Physical Therapy

– Training

– Rehabilitation

– Pre-/Post-operative Care

–  Treatment of Acute/

Chronic Non-operative 

Conditions

Our therapists work exclusively with each patient, without 

interruption, during every session. And they maintain direct 

communication with WOSM physicians for a team approach 

to ensure smooth coordination of a patient’s plan of care.

Washington Orthopaedics  
& Sports Medicine

WOSM Offices

2021 K Street, NW

Washington, DC 20006

Suite 516

Ph 202.833.1147

Fx 202.296.2515 

5215 Loughboro Rd NW

Washington, DC 20016

Suite 200

Ph 202.787.5601

Fx 202.787.5606

5454 Wisconsin Avenue

Chevy Chase, MD 20815

Suite 1000

Ph 301.657.1996

Fx 301.951.6160

wosm.com

SMARTherapy Offices

2021 K Street, NW

Washington, DC 20006

Suite 610

Ph 202.540.5999

Fx 202-540-5690

5215 Loughboro Rd NW

Washington, DC 20016

Suite 200

Ph 202.787.5620

Fx 202.787.5606

5454 Wisconsin Avenue

Chevy Chase, MD 20815

Suite 1555

Ph 301.951.8593

Fx 301.951.8598

Our Affiliations
WOSM physicians are members and leaders of several  
national and international orthopaedic and sports medicine 
organizations. These include:

 AOSSM  (American Orthopaedic Society for Sports Medicine) 

 ASES  (American Shoulder and Elbow Surgeons)

AAHKS  (American Association of Hip and Knee Surgeons)

AANA  (Arthroscopy Association of North America)

ASSH  (American Society for Surgery of the Hand)

 International Society for Hip Arthroscopy

–  Washington Orthopedic Society

Our Locations
Th

World-class orthopaedic  
care since 1980
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Welcome  
Dr. John Klimkiewicz

Washington Orthopaedics & Sports 

Medicine is happy to announce the 

arrival of a new Partner.

Dr. John Klimkiewicz will be joining 

our practice in February 2016. In 

addition to specializing in Sports Medicine and Joint 

Replacement, Dr. Klimkiewicz (Dr. K) is an expert in 

treating all conditions of the knee and shoulder, with 

an emphasis on joint preservation of the knee.

Dr. K is presently Head Team Physician of the  

Georgetown University Hoyas and the Washington 

Capitals professional hockey team. He is board-certified 

in Sports Medicine and Orthopaedic Surgery. Dr. K is 

married and has two children.

We welcome him to our practice and have begun to 

accept new patients on his behalf. He will see patients 

at all three of our locations:

Chevy Chase  
301.657.1996

Sibley Medical Office Building  
202.787.5601

K Street/DC 
202.833.1147



•	 blog 

•	 social media 

•	 analytics

Blog Data  as of 1/31/16
Posted Title Author Pageviews Avg time

10/27/15
What You Need to Know about 
ACL Injuries Dr. Rudzki 95 3:17

11/4/15
Why have a partial knee 
replacement? Dr. McArthur 77 2:31

11/10/15

Dynamic vs. Static Stretching: 
How Runners Benefit with 
Both

Cristin 
McGetrick & 
Brian Hodge 67 2:43

11/17/15
Outpatient Anterior Hip 
Replacement Dr. Unger 100 2:29

11/23/15
The Story behind Hip Labral 
Tears in Athletes Dr. Wolff 114 2:59

12/2/15
Why Women Are at Higher 
Risk for ACL Injuries than Men Dr. Grossman 148 4:02

12/9/15
Treating and Preventing Wrist 
Fractures Dr. Moss 43 1:22

12/15/15
What You Need to Know about 
Spinal Surgery (video) Dr. Starr 47 3:41

12/22/15
Prehabilitation: Training for 
Surgery or Sport

Holly & 
Michelle 42 2:06

12/29/15
What Exactly Is Carpal Tunnel 
Syndrome? Dr. Barth 33 2:04

1/6/16
Understanding and Treating 
Hip Dysplasia Dr. McArthur 35 2:33

1/12/16
Who Knew? Lessons from 
Rotator Cuff Surgery Karen Gross 97 3:17

1/19/16
The Importance of Proper 
Rotator Cuff Rehab Dr. Rudzki 51 4:40

*increase since last report

Total	
  Facebook	
  Likes	
  October	
  -­‐	
  January	
  2016:	
  203

YouTube
Date Views Subscribers
26-Oct 0 0
25-Nov 14 5
16-Dec 29 6
31-Dec 51 6
31-Jan 59 6



SEM Reporting recap as of 1/31/16
Month Impressions Visits Calls Emails Web Events CTR

October 26,625 483 22 0 1 1.81%
November 54,716 976 51 2 5 1.78%
December 64,873 1,290 212 7 6 1.88%
January 37,911 903 141 1 8 2.38%
Total 184,125 3,652 426 10 20 1.96%
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Google Analytics
Date Sessions Users % New Sessions
9/26/15 - 10/26/15 10202 8174 70.31%
10/27/15 - 11/27/15 12,043 9,734 72.18%
11/28/15 - 12/28/15 11,343 8,403 74.08%
12/29/15 - 1/31/16 13,312 10,894 73.68%
Total 46,900 37,205
Top Social Channels Total Through 1/31/16
Facebook 273
Yelp 166
Google+ 5
StumbleUpon 22
Blogger 9
Twitter 9
LinkedIn 18
reddit 5
Tumblr 1
goo.gl 3
Sina Weibo 1
Pinterest 1

Top	
  Social	
  Referrals	
  
Facebook	
  

Yelp	
  

Google+	
  

StumbleUpon	
  

Blogger	
  

Twi:er	
  

LinkedIn	
  

reddit	
  

Tumblr	
  

•	 search engine marketing  
and analytics

29* 11/18/15 Joanne Barlia* 202-276-1320 15m 44s Porsche
Waited 7 minutes on hold. 11/19, 2:40 PM McArthur @ 
Sibley for son w/lower back pain. 12/3 Dr. Moss 1:30 pm 
downtown

Yes great explanation of insurance policy

30 11/18/15 Susanne Beecham 301-495-0243 1m Shanee Called to confirm for tomorrow. Yes

31 11/19/15 240-300-2046 3m 23s Tina
Placed on "brief hold" immediately. Left hand injury, did not 
want an appt because didn't know if insurance would 
reimburse him. 

32 11/19/15 Barbara Ross 703-549-9756 2m 18s wrong number

33* 11/20/15 Jonathan Bruser* 301-907-4822 4m 23s Porsche
having severe neck & shoulder pain. Dr. Moss at Chevy 
Chase. 11/23 1:00 PM

Yes

34 11/20/15 Susanne Beecham 301-495-0243 1m 6s Becky
Needed contact info for Dr. Barth's assistant. Received 
number from receptionist.

35 11/23/15 Susanne Beecham 301-495-0243 2m 53s Shanee
Need Dr. Barth's assistant contact again. Can't get in touch 
with her, phone system is down. Will email.

36 11/23/15 Linda- Dr. Magnant 202-243-5230 1m 14s Tabatha Looking for an oncology doctor. No luck.

37 11/23/15 301-316-9699 5m 31s
Inappropriate domestic altercation while on hold. Wanted to 
use medicare, did not make appointment.

38 11/24/15 Susanne Beecham 301-495-0243 8m 17s Shanee Called about what kind of brace to buy.

39 11/25/15 1m 24s Porsche
Dr. Unger, new patient, told her about out of network 
benefits claims. Will call back. 

40 11/30/15 54s Shanee
Called for Dr. Barth's assistant, shanee transferred. No 
answer by asst. Client hung up.

41 11/30/15 Heather Duvall 301-294-0161 2m 31s
Called back to make appt for today, none available, will call 
back.

recept did not state her name

42 12/01/15 Luna 202-473-2907 1m 29s Sammy Cancelled apt with Dr. Rudzki for 12/2. 

43 12/01/15

787-612-8715

9m 53s LaTonya

Wants someone to speak Spanish. Receptionist said there 
were two calls ahead of her and placed her on hold 
immediately.  Calling for husband - spine injury. Dr. Starr 
has no appts until January. Patient will call back. could not understand her name

44 12/01/15 Gretchen Goodrich 202-344-5643 2m 44s recording
Tried to reach Alex, asst to Dr. Grossman. having trouble 
with steroid pack- uncomfortable back pain

45 12/02/15 n/a (301) 536-5745 1m 8s Shanee
Asked if we do MRI's. gave her phone number for K street 
office

46 12/02/15
(301) 499-2972

3m 23s Tina

"Two calls in front of you may I place you on hold". Recept. 
Asked if accept Amerihealth insurance- no, would be self 
pay. Caller hung up. 

47 12/02/15
(240) 695-7268

2m 40s Latonya

Place on hold immediately. Asked if accept Amerihealth - 
recept said No Ma'am and client hung up. Same caller as 
previous

48 12/03/15 (202) 362-8120 2m 19s kept ringing, no one answered.

49 12/03/15 (202) 362-8120 1m 14s kept ringing, no one answered.

50 12/03/15 Margaret Morrissey (202) 362-8120 4m 30s Becky
daughter twisted ankle, Dr. Magur, Chevy Chase 11:20, 
12/4

51 12/03/15 Sammy Thabet 443-995-4435 7m 55s Shanee
Placed on hold immediately. Left shoulder appointment 
Chevy Chase, 1/8 1 PM Dr. Moss

52 12/03/15

Katheryn Childers (713) 725-9450

16m 5s Tina

Placed on hold, two calls in front. Spine pain, after 16 
minutes she transferred to Dr. Starr's asst. Assistant will 
call back after figure out if appt is open for tomorrow. 10:15 
Dr Starr, 12/4 	
  

53 12/03/15 Eliana Posin (301) 237-7890 2m 52s Porsche
Cancelled appt with Dr. Barth, rescheduled 12/15, 4:20 
barlow building

54 12/03/15
Barbara Mullen (703) 532-9613

7m 50s Sammy

Placed on hold immediately. Wants to speak with Dr. 
Barth's assistant - transferred to voicemail. Surgery orders; 
wants her to call back.

55 12/03/15 (202) 879-4976 55s Charice
Patient asked if they take insurance. Recept said they only 
participate with Medicare. No other explanation. 

56 12/04/15 Barbara Calvert (202) 680-3494 2m 47s LaTonya
Placed on hold. Rescheduled appt with Dr. Barth, K street, 
9:30 12/9

57 12/04/15
Ahmat (703) 679-0467

1m 26s Tina

New patient, knee issue, asked about Medicaid. Tina said 
they are not contracted with them. Man said okay never 
mind and call was ended. 

58 12/04/15 (301) 758-5129 1m 26s LaTonya Placed on hold. Caller hung up.

59 12/04/15 Chrissy Nara (202) 364-1618 2m 39s
Dr. MacArthur post surgery follow up. Transferred to 
medical assistant.

60 12/07/15 Ms. Pies (202) 340-4178 2m 2s Sammy
Wanted to reschedule appt with Dr. Rudski, K Street 3 PM, 
12/11

61 12/07/15 Robert Gibson (202) 207-5980 4m 34s LaTonya
elbows have fluid, does not have money for up front 
payment, hung up. 

Call Tracking - Pay Per Click Campaign as of 1/31/16
Date Name Phone Number Length Receptionist Description Appt Observations/Comments

1* 10/20/15 Monica Lee 202-699-2093 39s
Client asked if accept Maryland medicaid. Was told no, so 
she hung up. 

Receptionist explanation of insurance procedure 
could have been better.

2 10/20/15 n/a 310-500-5957 1 m 13s Called wrong Dr. office.

3* 10/22/15 Melissa Hampe 202-296-2741 3 m 23s
Sore on left finger. Wants K street location.  2:10 PM appt 
same day    Cell: 202-669-2915.

Yes Laura Jensen confirmed as patient.

4 10/23/15 Robert White 202-701-3552 3m 37s Lakeisha
Elbow injury, no insurance, chevy chase location, calling for 
someone else appt w/ dr moss 10/26 3:30 pm.

5 10/23/15 Robert White 202-701-3552 3m 16s Becky Same elbow injury caller; made appt for her brother. Yes Laura Jensen confirmed as patient
6 10/23/15 n/a 571-294-3392 1 m 42s LaTanya Called wrong doctors office 

7 10/26/15 Jaquelyn Humphries 301-232-8702 56s Latanya
Car accident; looking for appt - receptionist accidentally 
hung up 

8 10/26/15 Jaquelyn Humphries 301-232-8702 2m 22s LaTanya
Tanya placed her on hold when she called back, client 
hung up

9 10/26/15 Jaquelyn Humphries 301-232-8702 1m 5s Client called back; no answer

10 10/26/15 Jaquelyn Humphries 301-232-8702 46s
client called back; receptionist said "2 calls in front of you, 
may I place you on hold", client hung up

Receptionist could have called her back as 
procedure states.

11 10/27/15 Mona Moharib 703-319-2189 5m 42s Abia
Wife has tendonitis in left ankle; wants apt with dr magur; 
found out don't take insurance, they decided against it.

Older couple on this call- receptionist could have 
explained what the insurance procedure is a little 
more.

12 10/28/15 n/a 202-207-6840 4m 22s Kina
"2 calls in front may I place you on hold" came back after 
2:30 minutes. Client didn't know what out of network was 
so ended the call.

13 10/29/15 Dejene 240-744-2433 3m 30s Shanee
Celebral palsy. Recept. said full payment at time of service- 
doesn't understand what out of network means. Will call 
back.

Receptionist should explain what "out of network 
means."

14* 10/30/15 n/a 301-789-5479 2m 33s Latanya
Placed on hold immediately. Realized he called wrong 
doctor office when receptionist came back on the line. 

Receptionist could ask the reason for his call 
before placing on hold. 

15 11/02/15 Cassandra Ricks 703-671-8136 3m 7s Tina
Receptionist asked her if she could hold. Wanted to know 
what doctor she went to and was checking to see if it was 
at WOSM. Ended up being wrong doc office.

Receptionist could check the question before 
placing her on hold. 

16 11/03/15 Famuditimi 301-518-4654 1m 9s Phone automation was faulty- hung up.

17 11/03/15 Famuditimi 301-518-4654 4m 46s Tina

Worker's comp question - Traveler's insurance. Man very 
difficult to understand. She placed him on hold. Came 
back; wife has a hip issue, possible dislocation.  
Receptionist end seems to have dropped the call.

18 11/03/15 Famuditimi 301-518-4654 1m 13s
he called back; woman on receiving end seemed confused, 
line cut off again. 

19 11/05/15 202-833-1147 2m 53s Faulty phone system- doc assistant recording. Hung up.
20* 11/09/15 Diane Adelstein 301-345-8692 6m 58s Keisha Finger fracture; Chevy Chase office appointment Yes Good help from receptionist. Nov 16 3 PM
21 11/09/15 Yome Kamara 703-832-2528 1m 44s Shanee Checking if he has an appt; had wrong number.
22 11/11/15 Denise Smith 856-357-6857 59s Latonya Called wrong place- looking for NJ office.

23 11/12/15 Heather Duvall 301-294-0161 1m 53s Shanee
called to make an appointment, BCBS insurance. Asked if 
there were any doctors recept could recommend since 
don't take it.

Shanee said she could call the number on the 
back of insurance card and they could 
recommend docs in the area. Maybe could have 
said if she submitted a claim the insurance may 
reimburse her. 

24* 11/13/15 Catherine Holmes 703-489-8543 9m 12s Tina
Looking appt next week, Dr. barth Monday 11/16 K street 
location, 10 AM. Both thumbs injured. Travelers workers 
comp- charter oak

Yes client extremely happy with service

25* 11/16/15 Kevin Mohammed 202-302-4816 9m 50s Latonya

Placed on hold immediately; said one caller ahead of him. 
He is patient of Dr. Shaffer, wants consult for niece 
(Reanna Mohammed), both kneecaps dislocated. Dr. 
Grossman 11 AM 11/19 Sibley

Yes

26 11/16/15 Ruby Brown 301-448-9762 6m 16s Latonya

Asked to place her on a brief hold. Granddaughter (28) 
dragging her foot like ankle is broken. Said they can't xray 
her because she has seizures. Latonya spoke with her 
manager to figure the answer out; ended up suggesting 
she sees primary care doctor first and then come see 
WOSM if doc says to.

27* 11/17/15 Susanne Beecham* 301-495-0243 7m 34s Keisha
Carpal Tunnel, pre diabetes. Would like initial consultation. 
11/19 10:30 am Dr. Barth 

Yes Keisha handled call well.

28 11/18/15 Joanne Barlia 202-276-1320 4m 26s Porsche
Wanted to make appt for son & herself. Rept. said "hold on 
one second." Call continued on next round

Yes



•	 e-newsletter

•	 analytics on deployment

 Opens and   Link Clicks for first day

86 Unique opens
197 total opens to date

2 Bounced
1.25% couldn't be delivered

72 Unopened
Open rates are only estimates

54.43% of all recipients opened so far

22.09% clicked a link (19 people)

0% unsubscribed (0 people)

0  people marked it as spam (0%)

0  shares across Facebook, Twitter & email

January eNewsletter Sent Jan 21, 2016 at 4:00PM

Sent to 160 unique subscribers in List Imported for December eNewsletter

Campaign Overview

Links Clicked

19 people clicked
Giving you a 22.09% click rate. 32 total clicks

Made by 19 people

1.68 clicks per person
Average of all those who clicked. 67 didn't click

That's 77.91% of all those who opened.

Link (URL)Link (URL) UniqueUnique TotalTotal

www.wosm.com/blog/who­knew­lessons­from­rotator­cuff­surgery/ 10 13

www.wosm.com/blog/the­importance­of­proper­rotator­cuff­rehab/ 8 10

www.wosm.com/blog/understanding­and­treating­hip­dysplasia/ 6 7

www.wosm.com 1 1

www.wosm.com/blog/what­exactly­is­carpal­tunnel­syndrome/ 1 1
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