
TelcoVideo

	 Situation	� NRTC (National Rural Telecommunications Cooperative) was launching TelcoVideo, an 

IPTV video programming service designed to provide rural telephone cooperatives with 

access to popular digital video and audio channels readily available to populations in 

urban and metropolitan areas. TelcoVideo offered more than 350 channels, including 

over 80 channels of high-definition programs, and was regarded as a critically important 

component in NRTC’s service portfolio.

		�  NRTC needed to develop the service as a brand and build greater awareness of 

TelcoVideo among its member telcos, and looked to  The Design Channel to create a 

brand identity and provide a wide range of marketing communications support for the 

new service.

	 Solution	�� TDC worked closely with NRTC to develop messaging, print and digital marketing assets. 

We initially created a TelcoVideo logo and tagline (“Powerful Programming. Smart 

Support.”) and then developed a promotional campaign to support TelcoVideo’s rollout 

at an industry tradeshow. Our work included trade show graphics, sales collateral, 

print advertising, direct mail and email pieces, as well as a micro website. Interwoven 

throughout was messaging that reinforced the quality programming offered by 

TelcoVideo; the comprehensive operational and technical support available to help telcos 

offer the service to their customers; as well as the availability of resources and training 

for building and managing each telco’s video business.  

	 Result	� The materials were enthusiastically received by NRTC and were immediately 

implemented. NRTC regional business coordinators also praised the work and regularly 

requested and used the tools we created to engage prospects and enlist customers. 



•	 logo and tagline

•	 branding theme

Research Modes Used:

Stakeholder Interviews

Industry Research



•	 marketing material



•	 print ads



•	 direct mail promotion



•	 conference banner up

•	 poster

•	 hangtags



•	 promotional email

•	 banner ads

•	 website


