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Providence Hospital of Washington, DC is the city’s oldest continuously operating
hospital. It has strengths in a wide variety of medical specialties and enjoys a

reputation for personal, engaged patient care.

While well-respected, Providence sought a stronger identity as a care provider of
choice and medical authority for health issues. Several other area hospitals have
regional and even national recognition and often absorbed attention from community
hospitals such as Providence, which offers comparable expertise in many areas.
Accordingly, Providence retained The Design Channel as its agency of record to

establish greater visibility for a number of its services.

One of Providence's biggest challenges was developing a new brand identity, and attracting
patient candidates, for its surgical weight loss center. In order to develop an effective
messaging platform for the center, we knew that thoroughly understanding the emotions

and challenges of the target audience - significantly overweight people — was critical.

We coordinated one-on-one conversations with patients who had recently undergone
weight loss surgery, patients who had the procedure a while ago, and patients who were
about to have the procedure, as well as with hospital caregivers who managed patients’
post-operative care. This discourse revealed key insights into the psychological, environ-
mental, and health factors which motivated patients to consider weight loss surgery and,

correspondingly, laid the foundation for our communications.

The resulting multi-media campaign revolved around messaging that appealed to
prospects’ self-motivation (“You can do this”) and desire for a better, healthier lifestyle.

In addition, we created a new name, logo, vanity phone number, and tagline for the center.
The campaign spanned print and online advertising, radio, web graphics, outdoor, transit

media, direct mail, and collateral materials.

Our campaign for Providence was met with an overwhelmingly positive response
fromhospital staff during its rollout. It has been successful in establishing a more
distinctive voice and greater personal appeal than previous marketing efforts for

the weight loss center.

» The campaign achieved increased call volumes and attendance at the information

sessions were at capacity levels.

» Based on back-end call tracking, we were able to determine the best performing

media (radio and bus tails).



Providence Hospital

ﬂ Bariatric Care Center

For Health. For Life. For You.

't

ﬂ |

If you're ready to take cont
f your health and life
vere veaey to belp you succe

he Life You Want
b dant have ta suiffer from being scverely averw
f moee. Providence Hasgital Bariatric Care Cen

mted, o echin the well-being

he Experbence You Need
pragram offees surgical s

riens thar have

pimsessuraldy crandoemed the Sves of hundreds 4

ticnes. Wi have approximatcly 1 years af expe
perfarming lapamscopic gastric band and st

pas Roue-en-Y sargery and co

i and counsdi

e Benefies You Recelve
b s s

sweight-Joss surgery beita

e be raken casually. Bur with our help,
he advantages you'll seap the rest of your life cou
b well woeth it. Beteer averall healch. Impraved

relatianships, Increased confiden
appartuniti

. Sa why ot st tods

Questions? Here are some answers.

How cam bariatric {weight loss) surgery
Imnprove my health?

Ohesiry bs diseerly linked 1o nuay Life
halth canditians, Weigh
highly successfial in addressing pach

* Heart discase
* High blood presune

= Inferiliry

* High chulisteral * Dipressivn
* Digheses = Invalusary Joss
* Slevp apnea

In el

c weight loss
d enesyy, 2 preates im
 and fiewer s

from work doe m illness,

Wihat surgery options are available?

The Provadence Fospinal Rarleric Care Center affers
laparoscupic mthods proven 10 be safe and efooive
with many parients - grsric band susgery and gasiric

s surgery, Gastric band surgery nestrices the size of

sapervsion hefoes and afice the procedure
your bocky s aptimalfy conditioned far weigh loss.

o Bariatric Care Center Logo

o Bariatric Care Center
Brochure

What qualifications must be met to be
considernd For this procedure?
St reqUAREIERLS re Aecesar
|cas sirgery is che righa choice fo
these s

& 100 |bs. overwed
HO s, e
Weighing two times your ideal bo
Iass Inele (BT of 35 0
al atremspes a weighe loss chrugh
al methesds
e which have been caused or
essive wesght

e weight
5. Some o

parie

oce for males

e females

dy weight

BME orlesn
el 2 chi
diaberes, skep apred, erc,

Will my inramee caver this procedure

Iebamy insarance companics will pro
baristric susgery. We will wore
are pre-appr
. In dl cases, we st

 coverage for

How can 1 learn mose?

W hoded Frev semivars cvery nsonth a1 Providence

Hospiral whese the surgeon or soaff member reviews
i, Phe
s and times.

gical procecd I or visit cur

i
weehsite fur ocher |

Providence Hospital
Bariatric Care Center
i

T et il imfoemanion, shendub 3n sppor
¢ speak with o sargenn, counselar ar numigkenls:, please cil

(877) 9 YES-I-CAN
s WWW.Provhesp.org

“After the surgery someone adked me

abour my diaberes, 1 said, "What diabetes™

. —

“Now [ have more energy than [ can

—Brdeere

expend in aday. 1 feel so much better,”




A healthy lifestyle can be yours
with surgical weight loss.

nemitser enengy. Lrare ooy pressum. Hether
siewp Ang abrigtter cutiookon lile. Theseand so
sy B Dlissings dre 01 aeh Hinugh ves gt
0ss Salge B Poovitercs Hospital Bariatric
Care Center. To fnd ot if sumical wesht less
i fig for yoe, cume 1 @ FREE infomatinesl
meeting — call B77-3-YES-1-LAN for cations and
dates. |1 coukd Be you firet step wward te Iite
ol il Wit www proviesp srgariatric
for mare informition

(877) 9 YES-I-CAN

]

Providence Hospital
Bariatric Care Center
For Heatith. For Life v Yo,

o Metro Bus Tails

o Print Ad

A healthy lifestyle can be yours
with surgical weight loss.

nemitser energy. L Sinod presmm. Hether
siwp. And abrigater cutiook on lile. Theseandso
Ty o Bessings dre o ssseh thnugh vesight
e Poirvidiences Hospilal Bariatric
o il i iF suriicl weight less:

Cang Canl
i 1l tor yue, cume o & FREE infomatines

meeting — call B77-3-YES--CAN for oeations and
danes. L could be vour firet step wwand e fite
ol . Wisit www. provivesp ey ariatric
Hor maca information.

(877) 9 YES-I-CAN

9

Bariatric Care Center

Providence Hospital

Fion Hetith. For Life For You,




o Bariatric Care Center Online
Banner Ads

o :60 radio spots

Weight loss surgery isn't only about weight.

It's about transforming your life.

Click here to view
animated banner ad

Barbara lost 158 1bs.

Providence Hospital

You can do this. ﬂ Bariatric Care Center

Click here to attend a free information session For Health. For Life. For You,
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http://www.thedesignchannel.com/PH/bariatrics/PH-BANNER_AD_300x250_THOM_F.gif
http://www.thedesignchannel.com/PH/bariatrics/radio/Providence%20Hospital-Football%20Game%2060R.mp3
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SPEAKING OF HEALTH

What You Need
to Know About
PROSTATE CANCER

PROVIDENCE HOSPITAL “SPEAKING OF HEALTH" SERIES

What You Need
to Know About
PROSTATE CANCER

‘Tuesday, September 15, 2009 If you want to understand, identify and help prevent prostate cancer
6:00 to 7:00 pm — for yourself or a loved one — be sure to mark September 15 on
Prince George's Sports & your calendar. In the first of Providence Hospital’s Speaking
Learning Complex of Health series, Dr. Pamela Coleman will share her experience
8001 Sheriff Road and expertise on:

Landover, MD

The importance of early detection and prevention
Refreshments served

FREE TO THE PUBLIC

Warning signs of prostate cancer

The elevated risk to African-American men

Available screenings and treatment at Providence Hospital

Bring your questions and be ready to lear all about how you can be

NCE HOSPITAL "SPEAKING OF HEALTH® SERIE proactive in maintaining the blessing of good prostate health.

Get the Support —

Providence Hospital

ot FREE Prostate Cancer Screening Exams (PSA & DRE) at Providence PROVIDENCE
0 u e e 01 e T Hospital on Wednesday, September 16 from 3:00 t 7:00 pm HOSPITAL

For more information, call 202-269-7275 or visit
www.provhosp.org and click on Events
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Breast Surgeon
Providence Hospital

Call 202 269-7958 10 BSVE andfor schedule a
Marmmogram appointment. Mo insuranced Ask o PROVIDEMNCE
see if you qualify for a FREE screening mammogram HOSPITAL




