
Situation	 The Morehouse School of Medicine (MSM), located in Atlanta, GA, is among the 

nation’s leading educators of primary care physicians, with faculty and alumni noted 

for excellence in teaching, research, and public policy.  The school’s clinical practice 

arm had a long history of meeting the healthcare needs of underserved and diverse 

communities across Georgia. However, it lacked broad brand awareness, which affected 

recognition of the quality of its services and the clinical expertise of its physicians, who 

also serve as faculty for the School of Medicine. Accordingly, MSM leadership sought to 

establish a bolder brand identity and more aggressive marketing strategy going forward 

in order to attract a wider patient population and drive more traffic to its clinics.

Solution	 The Design Channel (TDC) immediately recommended changing the sub-brand’s name to 

“Morehouse Healthcare” to better reflect its scope of services. Following this, we conducted 

physician interviews, a communication materials audit, and a brand benchmarking study to 

gain deeper insights into the organization’s strengths in high quality, social mission-based 

medicine provided by well-respected, caring physicians. The result of these efforts led to 

development of a new look-and-feel, a positioning statement, a tagline (“Compassionate 

Care. Innovative Medicine.”), a refined logo and website presentation, as well as collateral 

materials that all reflected Morehouse Healthcare’s new brand.

	 As a continuation of sustaining the branding, MSM has engaged us to develop a robust 

marketing campaign highlighting all of their specialities and to promote their physician 

expansion program. Our campaign includes SEM (Search Engine Marketing), banner 

ads, social media messaging, blog content, email and direct mail marketing, social media 

advertising, collateral support materials, and links to services on the Morehouse Healthcare 

website. 

Result	 The new branding platform was warmly received by Morehouse Healthcare’s leadership 

and physicians, and was applied to a wide range of marketing communications tools. The 

marketing campaign recently won a Gold Award of Excellence from the Communicator 

Awards. The Infographic below highlights the success of the campaign. 
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Highlights and successes delivered by the FY2018 – 19 digital marketing campaign:

HealthLine eNewsletter
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5,110
new patients
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83.7%

92.3%
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Morehouse Healthcare Digital Marketing

7,191 
Medicine

4,520 
OBGYN

1,145 
  Psych

458 
CHPM

4,230 
Pediatrics

3,261 
Surgery

9,622 
Family Medicine

147 
Heal Clinic

* Sources: Epic and Press Gainey



o	 positioning statement 

o	 tagline

o	 message platform

Morehouse Healthcare provides accessible and 
affordable healthcare to underserved individuals 
and diverse populations throughout Georgia and 
beyond. As faculty members of the world-renowned 
Morehouse School of Medicine, our physicians are 
among the most accomplished and respected in 
the country. Their dedication to culturally-connected 
healthcare demonstrates a passion for caring and a 
commitment to community. 



o	 logo

o	 stationery

o	 form templates

o	 brand standards guide



o	 year long marketing calendar



o	 general brochure

o	 physician profile cards



o	 specialty brochures

www.MorehouseHealthcare.com

The Department of Psychiatry at Morehouse 

Healthcare provides services to patients who 

need expert diagnosis and treatment for 

behavioral health disorders. Our specialists 

are trained to help patients who face 

depression, anxiety, trauma and stress and 

other conditions.

Patients benefit from our experience, 

welcoming spirit, team philosophy, and 

personalized evidence-based treatment. Our 

team approach is designed to help patients 

reach their treatment goals.  Morehouse 

Healthcare behavioral health specialists 

accept the WV Medical Card and most major 

private insurers.

Call 404-756-1290 
for appointments
Howell Mill Office 
1800 Howell Mill Road, Suite 275 
Atlanta, GA 30318

Office Hours: 
Monday – Friday 
8:30 a.m. to 5:30 p.m.

Behavioral Health

In addition to providing clinical care, all  
Morehouse Healthcare physicians serve as  
faculty at the Morehouse School of Medicine.

www.MorehouseHealthcare.com

Getting a good night’s sleep is one of the 
most important yet underappreciated ways of 
maintaining good health. If you’re not getting 
enough sleep, you’re likely to experience daily 
fatigue and irritability, as well as put yourself 
at risk for more serious conditions such as 
high blood pressure, diabetes, and even a 
weakened immune system.

Morehouse Healthcare’s Sleep Medicine 
services can help you get back on the path  
to a healthy sleep schedule. Our services 
enable effective identification of factors that 
may be interfering with your sleep as well as 
potential sleep disorders. 

Our Sleep Diagnostic Center is accredited by 
the American Academy of Sleep Medicine, 
the national accrediting body for sleep 
disorders centers. You can count on us to 
provide the highest standards of care and 
quality for your treatment.

Call 404-756-1290 
for appointments
Howell Mill Office 
1800 Howell Mill Road  
Suite 275 
Atlanta, GA 30318

Office Hours: 
Monday – Friday 
8:30 a.m. to 5:30 p.m.

Sleep Medicine

In addition to providing clinical care, all  
Morehouse Healthcare physicians serve as  
faculty at the Morehouse School of Medicine.

Comprehensive Family 
Healthcare Center 
1513 East Cleveland Avenue 
Building 500 
East Point, GA 30344

 
The Morehouse Healthcare Annual Wellness Exam is a yearly 
appointment for Medicare Part B participants with your 
primary care provider to create or update a personalized 
prevention plan. This plan is designed to help prevent illness 
and to address acute and chronic illnesses based on your 
current health.

Your wellness exam will be tailored to your individual profile 
based on age, weight, risk factors, health history, and other 
variables. The exam may include, but not be limited to:

•   Assessments based on height, weight, and body mass index

•  Blood pressure reading

•  Cognitive function assessment

•  Scan for unusual moles or lesions

•  Targeted exams

•  Check on hearing and eyesight

•  Discussion/identification of any chronic conditions

•  Discussion of family health history

•  Screenings for at-risk factors

•  Cancer screenings

•   Discussion of Medicare-covered services to monitor  
ongoing health and update your plan of care Howell Mill Office

1800 Howell Mill Road
Suite 275
Atlanta, GA 30318
Monday – Friday
8:30 a.m. to 5:00 p.m.

 
 

Comprehensive Family
Healthcare Center
1513 East Cleveland Avenue
Building 500
East Point, GA 30344
Monday – Friday
8:30 a.m. to 5:30 p.m.

“ A wellness exam is the 
best way to find out 

how you can improve 

your overall health  

now and in the future.”

 
The following may also be discussed during your exam 
based on age, gender, and/or health history factors:

•  Cholesterol

•  Breast lumps

•  Pelvic exam

•  Testicular exam

•  Mammogram

•  Prostate screening

•  Colonoscopy

•  Bone density study

•  Pneumococcal and shingles vaccine

Sign up for your Medicare Annual Wellness Exam  
by visiting morehousehealthcare.com/wellness or 
calling (404) 756-1290

If you have been a Medicare Part B participant for  

less than 12 months, you can call this number to schedule  

your Welcome to Medicare visit.

www.MorehouseHealthcare.com

Taking steps to maintain all-around good 

health is important for preventing serious or 

chronic disease. One of the best ways to better 

understand your overall health is to have an 

annual wellness exam that enables you to 

identify any potential health risks.

Morehouse Healthcare is proud to offer Annual 

Wellness Exams, at no out-of-pocket cost, to 

Medicare Part B participants. If you have had 

Medicare Part B for over 12 months and have not 

received an Annual Wellness Exam in the past 12 

months, you are eligible. You are also eligible for a 

Welcome to Medicare preventive visit, which is 

separate from the Annual Wellness Exam and is 

also available at no-out-of-pocket cost, within the 

first 12 months of your Part B enrollment.

Sign up for your Medicare 
Annual Wellness Exam by visiting 
morehousehealthcare.com/wellness  
or calling (404) 756-1290

Annual Wellness 
Exam

Howell Mill Office 
1800 Howell Mill Road 
Suite 275  
Atlanta, GA 30318

Monday – Friday 
8:30 a.m. to 5:00 p.m.

Comprehensive Family 
Healthcare Center 
1513 East Cleveland Avenue 
Building 500 
East Point, GA 30344

Monday – Friday 
8:30 a.m. to 5:30 p.m.

In addition to providing clinical care, all  
Morehouse Healthcare physicians serve as  
faculty at the Morehouse School of Medicine.

www.MorehouseHealthcare.com

Morehouse Healthcare offers a wide range of 

services provided by women’s health experts to 

treat the whole woman throughout her life. We 

understand that women have unique health needs 

and have the expertise and resources to treat 

every patient with understanding and compassion.

We take an interdisciplinary approach to each 

patient’s health, drawing from Obstetrics & 

Gynecology, Family Medicine, Internal Medicine, 

Weight Management, and other disciplines. You 

can also count on us to continue advancing our 

research in female reproductive care and cancer to 

provide you with leading-edge services to address 

highly specialized conditions.

Call 404-756-1290 
for appointments
Howell Mill Office 
1800 Howell Mill Road 
Suite 275 
Atlanta, GA 30318

Office Hours: 
Monday – Friday 
8:30 a.m. to 5:30 p.m.

Women’s Health

In addition to providing clinical care, all  
Morehouse Healthcare physicians serve as  
faculty at the Morehouse School of Medicine.

Comprehensive Family 
Healthcare Center 
1513 East Cleveland Avenue 
Building 500 
East Point, GA 30344

www.MorehouseHealthcare.com

The Optimal Health and Wellness Clinic at 

Morehouse Healthcare is a Lifestyle Medicine clinic.  

Lifestyle Medicine is a new medical specialty that 

treats the underlying causes of disease. The clinic 

promotes lifestyle changes such as plant-based diets, 

stress management, and physical activity. Lifestyle 

interventions have been shown to prevent and 

reverse chronic diseases.

The clinic is designed to enhance the care you 

receive from your primary care physician and 

medical specialists. Ask your doctor to refer you 

to the Optimal Health and Wellness Clinic if you 

have a chronic health condition such as: 

Call 404-756-1290 
for appointments
Optimal Health & Wellness Clinic
Howell Mill Office 
1800 Howell Mill Road, Suite 275 
Atlanta, GA 30318

Office Hours: 
Monday – Friday 
8:30 a.m. to 5:30 p.m.  

2nd Saturday of the month  
9:00 a.m. to 11:30 a.m. 

•  Back or joint pain

•  Fatigue

•  Indigestion

•  High cholesterol 

•  High blood pressure

•  Obesity

•  Prediabetes or   
    Diabetes

Optimal Health & 
Wellness Clinic

In addition to providing clinical care, all  
Morehouse Healthcare physicians serve as  
faculty at the Morehouse School of Medicine.



o	 html e-newsletter

o	 pay-per-click campaign

o	 website



o	 facebook advertising

o	 728 x 90 retargeted banner ad

o	 300 x 250 retargeted banner ad



o	 electronic health records 
postcards

o	 electronic health records 
html emails



o	 pediatrics print ad

o	 pediatrics banner ad

o	 pediatrics website graphic


