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Situation

Solution

Solution

Founded in 1965, Lowell School is an independent school in Washington D.C. that serves
children age 2 through 8th grade and promotes collaborative learning with an emphasis
on conceptual understanding and creative, critical, and analytical thinking. Seeing

its enrollment level off in an intensely competitive private school marketplace, school
leadership realized that the school lacked a strong brand presence and messaging that
conveyed Lowell’s distinctiveness among like-minded institutions. It sought a partner to
guide it through a comprehensive rebranding process to identify its most compelling
strengths and establish a new brand that would help support enroliment, retention,

fundraising, and school pride.

TDC implemented a wide-ranging discovery campaign that included focus groups,
phone interviews, and one-on-one discussions with a broad cross-section of the Lowell
community. This included parents of current and graduated students, school leadership,
faculty members, donors, and even parents of children accepted by Lowell who enrolled
elsewhere. We also analyzed the branding and marketing communications of peer and
aspirational schools in the surrounding area and around the country. In addition, we

reviewed Lowell’s recent marketing materials.

The findings from our research were synthesized into key takeaways that informed
a new positioning statement, theme line, and message platform. In addition, we
developed a revised brand identity, brand look and feel, and a brand standards
guide, all of which were applied to a various marketing materials, in particular,

a redesign of Lowell’s website, as well as a viewbook and print advertising. We
identified a number of critical photo imaging needs for Lowell and worked closely
with the school’s photographer to address them. We also implemented a digital
marketing campaign that included search engine marketing, rich blog content,

Facebook ads, and email blasts.

The resulting work was well-received by Lowell’s leadership and board, and was also

recognized by the MarCom Awards with a Platinum Award, the highest honor.
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Stakeholder Interviews

Faculty Focus Groups

Parent Focus Groups

Parents of Alumni Interviews
Student Interviews
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e positioning and signature
* new brand identity

® one voice message platform

Lowell is an independent Pre-K to 8 school that provides an innovative, rigorous, and

Research Modes Used:

experience-based curriculum for a diverse student body. Students gain the knowledge, skills, .
Stakeholder Interviews

and social and emotional literacy to become members of a new generation of creative leaders

and problem-solvers who value service to others. Faculty Focus Groups

The Lowell experience 1) instills a love of learning through the unwavering optimism and Parent Focus Groups

relentless commitment of the school’s faculty and administration; 2) establishes critical thinking Alumni Interviews

and problem-solving skills by employing leading-edge, research-based teaching methodologies; Donor Interviews

3) includes diverse perspectives, cultures,and traditions as essential components of the curriculum,

. . . Competitive Branch
and 4) engages students in a down-to-earth and welcoming environment. .
Benchmarking

Students are encouraged to dream and are provided respectful support and direction to turn Communications Audit
what they imagine into realities. They are equipped to move confidently on to the next stage of
their academic and personal growth as a result of their participation in and guidance from a

program that has redesigned educational excellence.
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Our Brand Promise

(Positioning Statement)

Our Signature

(Signature theme or tagline)

What Lowell School Stands For

(Themes and concepts that are integral
to Lowell’s legacy)

Lowell’'s Character

(Values and brand attributes expressed in
human characteristics and personality traits)

Lowell’s Differentiators

(Qualities that are unique, ownable,
and telegraphic)

Benefits to Families

(Aspirations and anticipated rewards)

Our Mission
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Lowvell is an independent Pre-K to 8 school that provides an innovative, rigorous, and experience-based curriculum for a diverse student body. Students gain the knowledge,

skills, and social and emotional literacy to become members of a new generation of creative leaders and problem-solvers who value service to others.

The Lowell experience 1) instills a love of learning through the unwavering optimism and relentless commitment of the school’s faculty and administration; 2) establishes
critical thinking and problem-solving skills by employing leading-edge, research-based teaching methodologies; 3) includes diverse perspectives, cultures, and traditions as
essential components of the curriculum, and 4) engages students in a down-to-earth and welcoming environment.

Students are encouraged to dream and are provided respectful support and direction to turn what they imagine into realities. They are equipped to move confidently on to the
next stage of their academic and personal growth as a result of their participation in and guidance from a program that has redesigned educational excellence.

Educational Excellence Redesigned

Lowell offers an experience-
based progressive education that
prepares students to be in-depth
thinkers, effective problem-
solvers, and engaged citizens.

Joyful

There is an atmosphere of
fun and excitement every day
resulting from children being
captivated by their learning
experiences at Lowell.

Ei d Diversity

Lowell embraces students,
families, and staff who reflect

a broad range of traditions,
orientations, and cultures, and
sees this aspect as a vital asset
for learning and personal growth.

Supportive/Caring

We provide a safe and caring
environment that fosters
connection and compassion
among all members of the
Lowell community.

L ing O

Leading-edge C
Our uniquely designed
curriculum features seamless
integration across subject
matters, enabling students

to gain greater understanding of
important themes and concepts.

Empowerment

Students are empowered at
every stage of their learning
o succeed in the next steps
of their education, personal
development, and individual
pursuits.

Lowell faculty, staff, and
administration are relentlessly
committed to helping students
discover and develop talents,
broaden perspectives, and realize
successes.

Preparation

Students have many educational
choices after graduation for
which they have the skills to
flourish academically and socially.
Students develop critical thinking
capabilities and are well-prepared
for success in high school and
beyond.

Energetic/Insightful Teachers

Lowell faculty members are
exceptionally dedicated to
bringing out the best in every
student by challenging and
supporting each individual in
accordance to his or her needs.

Intentional

Al aspects of Lowell are
designed with a specific
purpose in mind—to further the
development of children with the
knowledge, skills, and values to
positively impact the world.

Respect for Children

The respectful relationship and
language between students
and teachers enable students
to be active and accountable
participants in their education
and express their views with
more confidence.

Confidence

Students trust in their own ability
to solve problems, persevere,
and overcome challenges within
and beyond the classroom.

Love of Learning

In addition to developing practical
skills, the Lowell experience
instills curiosity and a lifelong
desire to expand knowledge and
mastery in any pursuit.

Collaborative

Teachers work in cooperation
with students to engage their
interests, and with other
teachers to develop integrated
leaming experiences and
thematic content.

Academic/Intellectual Rigor

Lowell’s innovative curriculum,
teaching methodologies, and
real world experiences grow
students’ skills and deliver depth
in every subject area.

Partnership with Parents

Parents receive tools and support
from Lowell for connecting with
and supporting their child. Lowell
maintains an ongoing dialogue
with parents to address their
child’s needs at school.

Individual Voice

Students build social and
emotional literacy, learning

how to articulate needs and
interests, and gain confidence in
advocating for themselves and
others.

Down-to-Earth

Lowell supports an environment
that values the intrinsic qualities
of individuals and families over
those of social or economic
standing.

Lovely Campus Setting

The 8-acre campus, nestled in
beautiful natural surroundings,
provides plentiful opportunities
for outdoor play and leaming,
and an appealing “home” for the
entire Lowell community.

Dynamic Community

Lowell students, families, and
staff support and celebrate
one another while also
actively engaging with other
communities and the world at
large.

Responsive

Lowell is sensitive to the needs
of its students, staff, and
community, and looks to find
thoughtful solutions that provide
benefit for all.

Pursuit of Social Equity
Lowell encourages students to
value all dimensions of diversity
and social justice, and effectively
enables them to express
themselves and take action.

Students leave Lowell with a
broadened view of the world
and a heightened understanding
and appreciation of others’
perspectives, values, and
capabilities.

Lowell creates transformational
experiences for students that
enable them to discover new
capabilities, passions, and
pathways to their most fully
actualized selves.

Lowell’s mission is to create an inclusive community of life-long learners in which each individual is valued and respected. Our charge, then, is to strengthen minds, ensure equity, and honor individuality.
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e print advertising

° website

Academic Rigor Academic Rigor for Today's World
fO r Todayls W0r|d Call us to schedule a tour or attend an Open House to

learn about our transformational learning experiences.

Our leading-edge curriculum is carefully designed Visit LowellSchool.org to learn more.

toinvite leamners of all ages to ask questions, think
1640 Kalmia Road NW
H LOWELL

Wiashington, DC 20012
SCHOOL

Call us to schedule a tour or attend an Open House to Educational Excellence Redesigned admissions@lowellschool.org

conceptually, and link themes and insights across

subject matters

learn about our transformational learning experiences

Visit LowellSchool.org to learn more.
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NTENTIONALLY DESIGNED TO NURTURE THE DEVELOPMENT OF

QUISITIVE, CREATIVE, ANALYTICAL, AND CONFIDENT LEARNERS.

LOWELL EMBRACES A LEADING-EDGE, RESEARCH-BASED CURRICULUM INTENTIONALLY.
DESIGNED TO NURTURE THE DEVELOPMENT OF INQUISITIVE, CREATIVE, ANALYTICAL,
AND CONFIDENT LEARNERS.




EDUCATIONAL

Going to school at Lowell i like going
on an adventure.

We use physcs and electicty to design Maglev tain
systems. We lear to write code and buld robors. And
we don'tjust read about history from books—iwe get
o organize a mock electon and do a debate on the
Consttuton.

Teachers don't aways tell us what o do. Sometimes
they let us choose the topc that interests us, and we
et towork on it and then present our project o the
whole dass. W don'tjust fil out worksheets. We put
on plays, create 3-D maps, build websites in Spanish,
and go on great fe tips. Sometimes | wish the.
school day di't have to end.

D
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“THE INTEGRATED CURRICULUM IS

e viewbook

LOWELL SCHOOL IS AN INDEPENDENT PRE-K TO B:TH GRADE
SCHOOL FOUNDED IN 1965 THAT EMBRACES A LEADING-EDGE,
RESEARCH-BASED CURRICULUM INTENTIONALLY DESIGNED TO
NURTURE THE DEVELOPMENT OF INQUISITIVE, CREATIVE,

ANALYTICAL, AND CONFIDENT LEARNERS.
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OUR STUDENTS ARE GUIDED TO SEE LEARNING AS A JOYOUS PROCESS

THAT BUILDS ACADEMIC AND LIFE SKILLS. WE GIVE THEM THE TOOLS
TO BECOME CREATIVE LEADERS AND PROBLEM SOLVERS WHO VALUE

BIG PICTURE THINKING:
OUR INTEGRATED CURRICULUM

SERVICE TO OTHERS. AND, OUR FACULTY IS AMONG THE BEST
ANYWHERE, BRINGING PASSION AND MASTERY OF THEIR SUBJECT
MATTER, ALONG WITH A LOVE FOR EDUCATING CHILDREN, TO OUR
INNOVATIVE HANDS-ON LEARNING ENVIRONMENT.

FURTHERMORE, YOU WON'T FIND A MORE DOWN-TO-EARTH AND

WELCOMING COMMUNITY THAN THE ONE HERE.

COME SEE HOW WE HAVE REDEFINED EDUCATIONAL EXCELLENCE
TO EMPOWER CHILDREN WITH THE SKILLS THEY NEED TO TURN

THEIR DREAMS AND ASPIRATIONS INTO REALITIES.

ourstude
e

ayoungage. Thats why Pre-Primary School lly

proj

ly ¥
change,systems, sructures, divrsiy, community, and othes,

in leaning experences that ae igorous in the best sense of the word

Building knowledge

math 1 are—and g knowledge and vy of hinking dhat build the

for For cxampl

undersand how people adape o hei environmencs. In he 3 grade,the

when people gt and inersc ith an exising popultion. Then i the
g

Advantages
This depth o ntgraion indhe Lol
hinking s and s greace unded
aclarge. Mot importandy, it cqips s
s connections sros secmingly unrel

soluions in nnosive ways

OUTSTANDING. NO OTHER SCHOOL
PROVIDES THIS TO THE DEGREE
THAT LOWELL DOES."

~Lowel Parent

ENGAGED

EMBRACING DIVERSITY AND
MULTICULTURALISM

Since its founding in 1965, Lowell has been & community that actively
embraces diversiy and inclusivity in all forms. Not only do we welcome.
students and families who reflcct a broad range of waditions, orientations,
and culures, but we also regard diversity and muliculturalism as vital assets

for learning and personal growth,

Navigatig todays world
From our youngest kaeners o our Middle School sudents, we introduce
lead

meningful lives. In our curculum, we also examine culural compecency

45 pachway o soial cquity and jusice how divesiy manifss sclf
d e
survival and evoluion.

Anintegal parcof Lowel

Lowel, we o include them i administraiv decision making, iring,
and profesional development. Our dicetor of diversity and Diversiy
Commiteee of ur Board of Trustees enable us to think stacgiclly about
denifying aress for growth and supporcing divrsiy ducation for paens
and allscgmentsof the Lowel commanivy

| DON'T THINK | COULD HAVE
ASKED FOR A BETTER COMMUNITY
THAN THE ONE I GREW UP IN
AT LOWELL."

~ Lowel Graduate
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Lowell School Summer Tours
Dricints Gur beading-sdge Prischool 19 Sth grade cwmidulum,
hands-on learning, and beautiful campus! Regester now for a
tour—learn all about gur;

 Programs for chikdren 2V and up

® Expeitiie in ¢adly childhood development

® Acadpmically RGOS PROGIAMS

= Spatious i Kindergarten wing and playground

® Welcommng and drerse comemunity

Click to register for a tour date,
email admissions@lowellschool.org,
or call 202-577-2004
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M Sponsored [

Sign up for a tour today—your child will reap
the benefits for a lifetime.

i

Lowell School Summer

Tours Learn More
lowellschool.org .
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Sign up for a tour today—your child will reap the benefits for a lifetime.
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Lowell School Summer Tours

When you visit Lowell you'll see children actively engaged in their learning and
exceptional teachers fostering their growth and development.

Learn More
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