
Situation While Johns Hopkins Medicine enjoys an unparalleled reputation as a global leader in

patient care and medical research, it is often perceived by residents of the metro

Washington, DC area as an institution that primarily serves the Baltimore area and treats

cases involving rare, life-threatening conditions. In fact, the Johns Hopkins Medicine 

network is well-established in locations, practices, and highly rated community hospitals in

and around Washington, DC that offer primary care and popular specialty care services.

Seeking to spur more new patient appointments and strengthen awareness of its presence

in the national capital region, Johns Hopkins Medicine enlisted The Design Channel to

develop and coordinate a comprehensive marketing campaign.

Solution The Design Channel created a campaign platform that highlighted the wide range of care

offered by Johns Hopkins Medicine facilities throughout the Washington, DC area in four

service lines—primary care, cardiac care, spine care, and joint replacement. We provided

design, copy, and production support for print, broadcast, direct mail, outdoor, and online

executions. 

The centerpiece of the campaign was a website (jhmdc.org) that featured top-line portals

to information about each of the four service lines. The website also provided visitors with

access to detailed information about each service line at Johns Hopkins Medicine-affiliated

community hospitals and physician practices in the DC area. In addition, the site presented

easy ways for visitors to find a physician, schedule a call to discuss a question, or leave a

comment. Online traffic to the site was also driven by a banner ad series and a search

engine optimization plan.

Result The campaign has already begun making a noticeable impact, with an uptick in new

patient activity directly attributable to the communications program. First month (4 weeks): 

•  A total of 200 calls were received.

•  3,235 unique visitors on the jhmdc.org landing page.

•  93 referrals to the Suburban Hospital website.

•  108 referrals to the Sibley Hospital website.

•  55 referrals to the JHCP website.

•  25 online forms requesting calls or more information were completed.

Johns Hopkins Medicine



o positioning statement 
and tagline

o landing page

The National Capital Region has access to top-
notch primary and specialty care physicians work-
ing together within the JHM network. Patients
get world-class yet convenient care, from one of
the most trusted brands in medicine, right in their
neighborhood. Our physicians are committed—
and ready—to provide personalized, compassion-
ate care and a great patient experience.

Research Modes Used:

Phone interviews with physicians,
patients, hospital administration, 
and service line directors

Audit of existing communications
material

Johns Hopkins Medicine has you covered
in the Washington, DC area

Click here to view
Landing Page

http://thedesignchannel.com/jhncr/web/splash.html


o print advertising

o online banner advertising

o radio

o bus tails

Cardiac Care

Click here to view 
animated banner ad

Click here to listen to
:60 radio spot

http://www.thedesignchannel.com/jhncr/radio/cardiac-60.mp3
http://www.thedesignchannel.com/jhncr/banner-ads/cardiac.html


o print advertising

o online banner advertising

o radio

o direct mail

o bus tailPrimary Care

Click here to view 
animated banner ad

Click here to listen to
:60 radio spot

http://www.thedesignchannel.com/jhncr/radio/primary-60.mp3
http://www.thedesignchannel.com/jhncr/banner-ads/primary.html


o print advertising

o online banner advertising

o radio

o bus tails

Spine Care

o print advertising

o online banner advertising

o radio

o bus tails

Click here to listen to
:60 radio spot Click here to view 

animated banner ad

http://www.thedesignchannel.com/jhncr/banner-ads/spine.html
http://www.thedesignchannel.com/jhncr/radio/spine-60.mp3


o print advertising

o online banner advertising

o radio

o bus tails

Joint Care

o print advertising

o online banner advertising

o radio

o bus tails

Click here to listen to
:60 radio spot

http://www.thedesignchannel.com/jhncr/radio/joint-60.mp3

