
Johns Hopkins Medicine: A Woman’s Journey

 Situation  Each year, Baltimore-based Johns Hopkins Medicine hosts A Woman’s Journey, a 

highly acclaimed one-day health conference held the third week in November. The 

event features more than 40 faculty physicians conducting seminars on 30-plus topics 

that encompass today’s most important women’s health issues. The event is hosted in 

Baltimore and is attended by women representing a wide range of ages from the mid-

Atlantic region and 21 states. 

   While the TDC team has been working with Johns Hopkins and A Woman’s Journey for 

over 10 years, early in the relationship we saw that the photo-heavy approach supported 

by our client for its marketing materials presented major challenges in growing the 

appeal of the event and establishing a consistent, branded look-and-feel from year to 

year. 

 Solution  We proposed a new creative approach that centered on a dramatic, singular 

illustration of a woman’s face. Each year, the image would change, with a slightly 

different illustrative style and perspective, but would continue to be focused on a 

woman’s face. This strategy allowed for a more universal appeal among different 

women, a more eye-catching presentation, and a memorable brand identity that 

still allowed for freshness every year. 

   This approach was adopted by Johns Hopkins Medicine and has served as the 

creative foundation for all of A Woman’s Journey marketing materials for the 

past seven years. The cornerstone of the campaign is a direct mail invitation 

package that prominently features the illustration. Other campaign components 

include print advertising, posters, bi-monthly email newsletters, save-the-date 

mailers, Facebook posts, a registration website, PowerPoint templates, executive 

breakfasts, sponsorship sales, public relations, as well as a range of promotional 

items for use on the day of the event. 

   In addition, we have assisted Johns Hopkins Medicine in pursuing corporate 

sponsorships in conjunction with A Woman’s Journey. Recently we helped 

create an exclusive solicitation for a targeted corporation to support the event 

in all markets. In Tampa/St. Petersburg, Florida, in partnership with All Children’s 

Hospital, a Hopkins-affiliated pediatric center, the event serves as a cultivation tool 

to attract major donors.

  



   In 2014, the Baltimore event was sold out, with 1,400 people registered and nearly 

400 wait-listed. The response to the 2014 event was the largest in history, with a 

4.3% response rate to the invitation package and over 1,000 attendees. According 

to a follow-up survey Johns Hopkins Medicine conducts with attendees, the 

striking design of the materials and overall campaign consistency continue to be a 

major factor in the event’s success. 

 Result  Since the change in creative approach, the popularity of A Woman’s Journey has 

skyrocketed. We are now managing and administering A Woman’s Journey in Baltimore 

and five cities in Florida—West Palm Beach, Tampa/St. Petersburg, Sarasota, and Naples. 

It has expanded to Washington, DC and plans are underway for the event to take place 

in Pennsylvania, California, and Canada.  Overall, we have established ourselves as a 

trusted advisor and valued partner to Johns Hopkins Medicine. 

    
 Overall  

Overall satisfaction with event: 93.7%

Likelihood of attending AWJ again: 96.5%

81.2% would seek an appointment with 

a Johns Hopkins physician as a result of 

attending the conference

 Baltimore 

Mail quantity – 32,000 

Registered – 1,400 

Response rate – 4.37% 

Wait-listed – 400 

New attendees – 48.08% 

Previously attended – 51.92% 

Attendees from 21 states

  

West Palm Beach 

Mail quantity – 9,000 

Registered – 271 

Response rate – 3.01% 

New attendees – 61.25% 

Previously attended – 38.75% 

Attendees from 9 states

 Naples 

Mail quantity – 3,800 

Registered – 250 

Response rate – 6.57% 

New attendees – 51.20% 

Previously attended – 48.80% 

Attendees from 11 states



• annual conference identity

• branding theme

Research Modes Used:

Stakeholder Interviews 

Prior-Year Results Review 

Database Research

dedicated to 
your health.



• invitation package

A Portrait of Health Prescription for Wellness Vital Signs What’s Cookin

SESSION I    10:15 a.m. - 11:15 a.m.

Body Sculpting
Like an artist shaping a sculpture, 
plastic surgeon Kristen Broderick 
can help women redefi ne their 
bodies following surgery or a 
signifi cant weight loss—or just 
out of a desire to enhance one’s 
image. She reviews new tools and 
techniques available to reshape a 
person’s physical appearance.

Skin As a Diagnostic Tool
The skin, our body’s largest organ, 
is not as superfi cial as it may seem. 
Skin diseases can be associated 
with underlying conditions that can 
affect the health of the entire body, 
such as the cardiovascular system. 
Dermatologist Meg Gerstenblith will 
discuss the connection between skin 
health and health of the entire body.

Rhythm of the Heart
Most common after age 50, 
atrial fi brillation (A-fi b) can 
be a dangerous condition that 
dramatically increases the risk of 
stroke, causing 15 to 20 percent 
of all strokes. Join cardiologist 
Hugh Calkins to understand the 
symptoms of A-fi b and options to 
monitor and treat this condition.

How Safe Is Our Food 
Supply?
Food has come along way from 
“eat what you sow.” Learn how 
pesticides, antibiotics, hormones, 
GMOs, chemicals, environmental 
factors and mass production 
threaten our food supply and 
efforts to return to farm-to-table 
and organic foods from public 
health specialist Bruce Y. Lee. 

SESSION II    11:30 a.m. - 12:30 p.m.

Less Tressed: Hair Loss in 
Women
Otolaryngologist and facial plastic 
surgeon Lisa Ishii outlines the causes 
of hair loss in women, medical 
evaluation and treatment options 
from prescription medications, 
including recently approved platelet-
rich plasma, to surgical interventions.

Hot Off the Press
Internist Heather Sateia investigates 
new and revised recommendations 
for monitoring our health and 
tools for early detection of 
disease, including DNA testing 
and colonoscopy; cholesterol 
monitoring; new guidelines for 
hypertension; and plans for hepatitis 
B, shingles and other immunizations.

Surprising Things Your 
Genes Say About You
Our genes can reveal signifi cant 
information—from family ancestry 
to genetic disorders and our 
risk of developing a disease. 
Geneticist David Valle provides a 
basic understanding of the human 
genome and peers into available 
commercial testing, as well as its 
validity and accuracy.

Foods to Enhance Your 
Immune System
Nutritionist Lynda McIntyre 
describes foods and combinations 
of ingredients that enhance 
our immune system, as well as 
those that may compromise 
our defenses as she addresses 
immune-building vitamins 
and minerals and the role of 
antioxidants and power foods to 
maximize the health benefi ts.

SESSION III    2:15 p.m. - 3:15 p.m.

Finding Your Voice
Sometimes without warning, the 
quality of our voice can be damaged 
through paralysis, nodules, polyps, 
age or disease. Otolaryngologist Lee 
Akst reveals how we can attempt to 
maintain a strong voice and shares 
medical, surgical and behavioral 
interventions that can help to 
restore voice quality.

Kidney Disease in 
Women of Color
Minority populations are 
disproportionately affected by 
kidney disease, leading many 
to develop a need for kidney 
transplantation or dialysis. 
Nephrologist Deidra Crews reveals 
how women from racial and ethnic 
minority groups can attempt to 
avoid developing kidney disease.

Strategies to Treat Pain 
Without Addiction
As physicians curb the use and 
dependency upon opioids to treat 
pain. Pain medicine specialist, 
Mark Bicket, delineates alternative 
strategies to control pain from 
surgery and chronic conditions 
using non-opioid pain medications, 
spinal injections and physical 
therapy.

Having Your Chocolate 
and Eating It Too
Dark chocolate contains 
powerful antioxidants that can 
enhance your health. Nutritionist 
Diane Vizthum shares how this 
favorite treat can lead to better 
health of your heart, brain and 
metabolism; improve athletic 
performance; and reduce stress 
as well as how to fi t chocolate 
into a healthy lifestyle.

SESSION IV    3:30 p.m. - 4:30 p.m.

Hand-y Advice
Numbness and stiffness in our 
hands can be painful and debilitating. 
Orthopaedic surgeon Dawn 
LaPorte discusses how carpal tunnel 
syndrome, trigger fi nger, ganglion 
cysts, tendinitis and tennis elbow 
manifest themselves, and potential 
solutions to restore full utility of our 
hands.

The Implications of 
Infl ammation
As rheumatologist Lisa Christopher-
Stine explains, infl ammation is a 
signifi cant reaction of the body’s 
immune system. Often, however, 
these white blood cells persist 
longer than necessary and promote 
disease, including arthritis, cancer 
and heart disease. 

Brittle Facts
Endocrinologist Suzanne Jan de 
Beur talks about mineral loss that 
begins as early as our teens and, 
for many, leads to osteoporosis and 
eventual bone fractures. Walk away 
armed with preventive strategies 
and knowledge of alternative 
pharmaceutical, dietary and lifestyle 
treatments

The Microbiome: How 
Bugs Defi ne Us
Trillions of bacteria live in our 
gut. Learn about the unique 
environment known as the 
microbiome, its benefi ts, why 
changing its natural composition 
can promote infectious disease 
and its infl uence in the battle 
of the bulge from internist and 
specialist Cynthia Sears.

The Savvy Woman Innovation Hub Anatomy of Health Healthy Living

Mighty Bites
Ticks and other insects can lead 
to insidious diseases, such as 
Lyme disease, that sometimes go 
undiagnosed, despite persistent 
symptoms such as fatigue and joint 
pain. Infectious disease specialist 
Paul Auwaerter explains how 
these diseases should be detected, 
confi rmed and treated.

New Things You Should 
Know About Your Brain
Neurologist Justin McArthur 
presents advances in the fi rst 
use of gene-based treatments for 
neurodegenerative disorders, new 
migraine treatments, risk factors of 
dementia that may infl uence who 
develops Alzheimer’s disease and 
the newest interventions to remove 
clots in the brain’s blood vessels.

In the Blink of an Eye: 
The Aging Eye
Dry eye is one of the changes 
we see in our vision as we age. 
Ophthalmologist Esen Akpek clarifi es 
the causes and treatments for this 
common and annoying ailment, along 
with glaucoma and cataracts, which 
can threaten our vision.

Don’t Take Fatigue 
Lying Down
Sleep is essential to health, and 
lack of it has been linked to heart 
disease, stroke, diabetes, obesity, 
cancer, memory problems and high 
blood pressure. Neurologist Aruna 
Rao uncovers the issues that 
can impair your sleep and offers 
recommendations to get a good 
night’s rest.

Rise of Lung Cancer in 
Nonsmoking Women
Alarming data reveal the incidence 
rate of lung cancer is between 14.4 
and 20.8 percent among women 
aged 40–79 years who never 
smoked. Oncologist Julie Brahmer 
shares what is known about the 
greater prevalence of this disease 
among women, warning signs and 
encouraging news.

Back to the Future: 
Women’s Spine Health in 
the 21st Century
There are many causes of back 
pain and residual pain emanating 
from the back or neck, and equally 
as many options for treatment. 
Neurosurgeon Nicholas Theodore 
traces the symptoms, degenerative 
and congenital causes, diagnostic 
tools and alternative treatments.

A Female’s Guide to a 
Healthy Bladder
Nearly half of all women experience 
the potentially embarrassing 
symptoms of urinary incontinence. 
Urogynecologist Danielle Patterson 
examines the function of a ‘normal’ 
bladder verses the overactive 
bladder, urinary incontinence from 
coughing or urgency, and voiding 
dysfunction. She also explores the 
non-surgical and surgical treatment 
options. 

Thrive to Survive
New evidence documents the 
effectiveness of exercise in 
improving blood sugar, cholesterol, 
cardiovascular risks, memory and 
even glaucoma. Discover exercises 
women need to incorporate into 
their lives to remain healthy and 
live well with physiatrist Marlís 
González-Fernández.

Strategies for Healthy 
Aging
Gerontologist Stephanie Nothelle 
offers sage advice about aging well 
as she talks about the link between 
specifi c foods and frailty, exercising 
to prevent and manage chronic 
disease, socialization to strengthen 
cognition, and the importance of 
minimizing unnecessary medications 
and care in older age. 

Gut Feeling
Our gastrointestinal tract is 
governed by its own brain, known 
as the enteric nervous system, 
and contains more neurons than 
our spinal cord. Psychiatrist Glenn 
Treisman navigates how the gut has 
a mind of its own that can interfere 
with your happiness, as well as 
gastrointestinal disorders.

All About Arthritis
There are different types of arthritis, 
and each can cause infl ammation and 
damage in the joints that can result 
in debilitating pain. Rheumatologist 
Uzma Haque describes the common 
types of arthritis and details available 
treatment options and research that 
offer the potential of relieving joint 
pain.

The Impact of Stress in 
Women
We all confront stress that 
promotes the hormone cortisol, 
which can lead to disease. 
Endocrinologist Sherita Golden 
focuses on the connections 
between stress and cortisol 
that can affect your metabolism 
and risks for diabetes and heart 
disease.

Weeding Through the 
Medical Benefi ts of 
Marijuana
With the burgeoning legalization 
of cannabis, aka marijuana, behav-
ioral pharmacologist Ryan Vandrey 
discusses the promise and pitfalls of 
using cannabis as a therapeutic drug. 
Learn about new data, the pharma-
cology of cannabis, its safety, product 
types and dosing of cannabis for 
medicinal purposes.

The Skin-ny on 
Regenerative Medicine
Regenerative medicine is 
transforming our ability to treat 
patients. Marvel as facial plastic and 
reconstructive surgeon Patrick 
Byrne and plastic and reconstructive 
surgeon Justin Sacks reveal 
groundbreaking efforts to stimulate 
the growth of skin and soft tissue 
in the setting of cancer, trauma and 
aesthetic surgery. 

What We Have Learned 
About Memory
Psychiatrist Constantine Lyketsos 
discloses the fi ndings of recent 
research to uncover the causes 
and treatments for Alzheimer’s 
disease, the most common cause 
of dementia. Hear about progress 
in the pursuit to intervene in the 
progression of changes in the brain 
and in diagnosing Alzheimer’s earlier 
in life.

Coping with the News 
Cycle
Whether it is political news, 
natural disasters, violence in our 
schools or just the lack of civility, 
the unrelenting news of the day 
promotes stress and anxiety. 
Psychiatrist Karen Swartz talks 
about the role of resilience and 
other strategies to help us cope 
with the current events affecting 
our lives.

Johns Hopkins Medicine invites you to share 

Please visit hopkinsmedicine.org/awomansjourney or call 410-955-8660.  
Our staff will be pleased to assist you. Complete information about seminars, 
transportation, parking, overnight accommodations and continuing education  
are also on the website. Registration fee of $145 includes breakfast, luncheon,  
seminars and handouts. 

8:15 – 9 a.m. Registration and Heart-Healthy Breakfast

9 – 10 a.m.   Plenary Session – One Woman’s Journey  
Following a career fostering care for breast cancer patients, 
Lillie Shockney reflects upon her legacy and the patients 
whom she has shepherded through diagnosis and treatment 
while witnessing innovations in DNA testing, liquid biopsies, 
immunotherapy and increasing cancer survivorship.

10:15 – 11:15 a.m. Select one of eight seminars for Session I

11:30 a.m. – 12:30 p.m. Select one of eight seminars for Session II

12:45 – 1:30 p.m.  Lunch with the Faculty 
Nancy Glass, nurse and Johns Hopkins associate director of the 
Center for Global Health, shares her lifelong commitment to 
addressing gender-based inequities in diverse populations and 
preventing violence against women in humanitarian settings. 

1:30 – 2 p.m.  Ask the Expert 
Take this rare opportunity to informally speak with 
physicians on-site to answer general questions about their 
specialties.

2:15 – 3:15 p.m. Select one of eight seminars for Session III

3:30 – 4:30 p.m. Select one of eight seminars for Session IV

Saturday, Nov. 10, 2018 
8:15 a.m. to 4:30 p.m.

Hilton Baltimore Hotel 
401 W. Pratt St.  
Baltimore, MD 21201

Register Now

dedicated to 
your health.

Take this rare opportunity to learn 
about a wide variety of women’s health 
issues from renowned Johns Hopkins 
faculty physicians.

Join us for one day that can  
deliver a lifetime of good health.

901 S. Bond St., Suite 550
Baltimore, MD 21231
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Do You Have 
a Question 
About...
• Breast Imaging

• Cryopreservation

• Diabetes

• Environmental Allergies

• Epilepsy Treatment

• General GI

• Hearing Loss

• Integrative Medicine

• Kidney Stones

• Minimally Invasive Hernia Repair

• PT for Pelvic Floor

• Stroke Rehabilitation

• Retinal Eye Issues

• The Diabetic Foot

• Vascular Surgery

• Women and Hormones

Join us at

Immediately following lunch 
Key Ballroom Lobby

Join us at

Immediately following lunch 
Key Ballroom Lobby

• Retinal Eye Issues
• The Diabetic Foot
• Vascular Surgery
• Women and Hormones

• Hearing Loss
• Integrative Medicine
• Kidney Stones
• Minimally Invasive Hernia Repair
• PT for Pelvic Floor
• Stroke Rehabilitation

• Breast Imaging
• Cryopreservation
• Diabetes
• Environmental Allergies
• Epilepsy Treatment
• General GI

Do You Have a Question About...

901 S. Bond St., Suite 550

Baltimore, MD 21231

There’s still time to register for this one-day  
program about medical advances in women’s health.

Register Now
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Saturday, Nov. 10, 2018 
8:15 a.m. to 4:30 p.m.
Hilton Baltimore Hotel 
401 W. Pratt St.  
Baltimore, MD 21201

Register today! For program information and  
registration, call 410-955-8660 or visit 
hopkinsmedicine.org/awomansjourney.

Visit the website and click on “Baltimore” for complete 
information about the 32 seminars, registration fee, 
transportation, parking and overnight accommodations.

If you already have registered, we look forward to seeing you  
and hope you will pass this reminder along to a friend.

Don’t miss the one day  
that could change your life.
Saturday, Nov. 10, 2018 
8:15 a.m. to 4:30 p.m.
Choose four of 32 seminars about your health, 
presented by Johns Hopkins faculty physicians.

• save-the-date postcard

• print advertising

• banner stand

• 10 Surprising Things Your Genes Say  
About You 

• A Female’s Guide to a Healthy Bladder
• All About Arthritis   
• Back to the Future: Women’s Spine Health in 

the 21st Century
• Body Sculpting
• Brittle Facts
• Coping with the News Cycle
• Don’t Take Fatigue Lying Down
• Finding Your Voice
• Foods to Enhance Your Immune System

• Gut Feeling 
• Hand-y Advice
• Having Your Chocolate and Eating It Too
• Hot Off the Press
• How Safe Is Our Food Supply? 
• In the Blink of an Eye: The Aging Eye
• Kidney Disease in Women of Color 
• Less Tressed: Hair Loss in Women 
• Mighty Bites
• New Things You Should Know About Your 

Brain
• Rhythm of the Heart

• Rise of Lung Cancer in Nonsmoking Women
• Skin As a Diagnostic Tool
• Strategies for Healthy Aging
• Strategies to Treat Pain Without Addiction
• The Impact of Stress in Women
• The Implications of Inflammation 
• The Microbiome: How Bugs Define Us 
• The Skin-ny on Regenerative Medicine
• Thrive to Survive   
• Weeding Through the Medical Benefits of 

Marijuana
• What We Have Learned About Memory
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Register now! For more information, call 410-955-8660  
or visit hopkinsmedicine.org/awomansjourney

Take a day for yourself and learn about the 

latest advances in women’s health from 

renowned Johns Hopkins faculty physicians.

•  Choice of four of 32 seminars

•   Two inspiring keynote presentations

•  Breakfast and luncheon

•  Ask the Expert

Saturday, Nov. 10, 2018 
8:15 a.m. to 4:30 p.m. 
Program begins promptly at 9 a.m. 

One day dedicated to your health.

Hilton Baltimore Hotel
401 W. Pratt St.
Baltimore, MD 21201

Follow #hopkinsawj on




