
Campaign Against the New COVID Threat 

 Situation  Since early 2020, the nation has been in the grip of the COVID-19 pandemic. In addition 

to the serious health threats posed by the virus, many communities were seeing higher 

levels of mental health stress caused by COVID-19, resulting specifically in more cases 

of depression, alcohol and drug abuse, trauma, and suicide. The Frederick County Health 

Department (MD) enlisted the Channel team to develop a broad-based PSA campaign 

to let county residents know that resources and guides for identifying and getting help 

for these conditions were available for family members or friends who were suffering or 

endangering others.

 Solution  One of the first campaign elements that we established was a theme line that assured 

county residents that they didn’t have to face their difficulties alone—“A Way Forward 

Together.” In addition, our online research, in conjunction with resources provided by 

Frederick County, yielded content that served as the foundation for messaging. The 

theme line, and an accompanying graphic identity and overall campaign look-and-feel 

we designed, anchored a wide scope of communications that included online assets, 

social media, print, TV and radio spots, outdoor, and collateral materials which directed 

audiences to appropriate resources for help.

 Result  The “A Way Forward Together” campaign was launched in the fall of 2020 and included 

the following components:

–   “A Way Forward Together” campaign 

theme line

–   AWayForwardTogether.org microsite 

focused on depression, alcohol/drug 

abuse, trauma, and suicidal behavior

–   Four :30 and :15 TV spots individually 

addressing the four areas

–   Four :30 and :15 radio spots

–   Outdoor billboard displays

–   Brochure

–   Downloadable information cards

–   Digital banner ads

–   Social media ads

–   Newspaper print ad

–   Newspaper insert

–   Printed post-it notes for newspaper  

front page

–   Transit advertising



o campaign positioning and 
theme

o campaign identity

The pandemic is causing stress that manifests itself in a wide range of ways 

depending on the individual. Excessive drinking/substance abuse, depression, 

threats to family/household members, or thoughts of suicide—or a combi-

nation of these—can be traced to the upheaval in many areas of our lives. 

Prevention is always preferable to treatment, so it’s critical to communicate 

that help is immediately available to anyone who is experiencing early signs 

and symptoms, or witnessing these among loved ones.



o television spots

o radio spots

 
Depression Radio Spot

 
Suicidal Thoughts Radio Spot

 
Trauma Radio Spot

 
Alcohol and Drugs Radio Spot

https://www.dropbox.com/s/xk0sheqhwx1cic2/FRC061DEP30.mov?dl=0
https://www.dropbox.com/s/e63m6bnqeai0wvu/FRC061SUI30.mov?dl=0
https://www.dropbox.com/s/jhg6fypwh25ujzo/FRC061TRAU30.mov?dl=0
https://www.dropbox.com/s/2cqtje885z6uxyy/FRC061ALC30.mov?dl=0
https://www.dropbox.com/s/7vbwk19ntrj1tov/Alcohol_Substance_Abuse_30_Mix.mp3?dl=0
https://www.dropbox.com/s/5noai9j7w7gejz7/Trauma_30_Mix.mp3?dl=0
https://www.dropbox.com/s/sh8h9e8mjg7846c/Suicide_30_Mix.mp3?dl=0
https://www.dropbox.com/s/6jdqxw93n1ikcq6/Depression_30_Mix.mp3?dl=0


o website

https://awayforwardtogether.org/
https://awayforwardtogether.org/
https://awayforwardtogether.org/


o print advertising

o banner ads



DEPRESSION

Signs of depression include:

• Persistent sad, anxious, or “empty” mood
• Irritability
• Loss of interest or pleasure in hobbies and 

activities
• Decreased energy or fatigue
• Appetite and/or weight changes

In addition to seeking professional help or calling 2-1-1, 
you can help yourself in these ways.

1. Limit consumption of news and social media
2. Establish and maintain a daily lroutine
3. Follow a healthy diet that incudes fresh fruits and 

vegetables
4. Exercise regularly 
5. Stay connected to others

ALCOHOL AND DRUG USE

Many people are turning to alcohol and drugs as an 
escape during the pandemic. Seek help if you or a family 
member are exhibiting any of the following behavior.

• Frequent binge drinking
• Feeling cravings for alcohol, prescription 

medication, or opioids
• Experiencing poor work or school performance
• Avoiding important activities, interests, or hobbies
• Engaging in potentially dangerous activities after 

alcohol or drug use
• Constantly wondering if you have an alcohol and/

or drug problem

Please call 2-1-1 or contact a local counselor, social 
worker, or clergy member who can provide guidance 
to a treatment program near you.

TRAUMA 

Another alarming outcome from the pandemic is an 
increase in people experiencing trauma in diverse ways. 
SAMSHA defines trauma as “an event, series of events, or 
set of circumstances that is experienced by an individual 
as physically or emotionally harmful or life threatening 
and that has lasting adverse effects on the individual’s 
functioning and mental, physical, social, emotional, or 
spiritual well-being.” The ongoing economic and emotional 
damage of COVID-19—as well as long stretches of stay-
at-home orders—is causing increasing numbers of people 
to take out their distress by:

• Committing acts of physical violence on a partner 
or family member

• Neglecting the care of children or dependents
• Emotionally abusing family members or partners 

through verbal and non-verbal intimidation
• Forcing sexual intercourse or sexual acts on a partner
• Harming pets and animals
• Misusing drugs and alcohol
• Thinking about self-harm

If you or others in your household are in immediate danger, 
call 9-1-1. If you believe that you have experienced trauma 
and would like to access help, please call 2-1-1.

If you are in an abusive environment or engaged in 
an abusive relationship, you can call Heartly House 
Inc. on its 24-hour hotline at 301-662-8800 or visit 
HeartlyHouse.org for resources.

SUICIDAL THOUGHTS

The loss of loved ones and livelihoods from COVID-19 
has driven many individuals to thoughts of suicide. 
Warning signs of someone who may be considering 
suicide include:

• Talking about wanting to die, feeling hopeless, or 
having no way out of problems

• Mentioning not having a reason to live or that 
others would benefit without them

• Social withdrawal and isolation
• Giving away personal items and wrapping up 

loose ends
• Saying goodbyes to friends and family

Less obvious signs of suicidal behavior include:

1. Unusual changes in demeanor or behavior
2. Accessing lethal items—a handgun or powerful 

medications/opioids
3. Indifference to highly emotional situations
4. Constant physical pain with no simple explanation 

or cause

If you believe the situation is life threatening, call 911. For 
a less immediate concern, contact the National Suicide 
Prevention Lifeline at 1-800-273-8255 or 2-1-1 for 
information on how to help.  You can also encourage the 
individual to call these numbers directly.  

Call 2-1-1 or visit awayforwardtogether.org  
for assistance and guidance. You’re not alone—
help is available now.

o tri-fold brochure

o insert

o sticky note

FUNDED IN PART BY THE CARES ACT

DEPRESS ION  |  ALCOHOL & DRUG USE 

T R A U M A  | T H O U G H T S  O F  S U I C I D E
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COVID-19 is causing hur t. 
But there’s a way forward.

Visit awayforwardtogether.org  |  Call 2-1-1
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DEPRESSION

Signs of depression include:

• Persistent sad, anxious, or “empty” mood
• Irritability
• Loss of interest or pleasure in hobbies and activities
• Decreased energy or fatigue
• Appetite and/or weight changes

In addition to seeking professional help or calling 2-1-1, you can 
help yourself in these ways.

1. Limit consumption of news and social media
2. Establish and maintain a daily lroutine
3. Follow a healthy diet that incudes fresh fruits and vegetables
4. Exercise regularly 
5. Stay connected to others

TRAUMA 

Another alarming outcome from the pandemic is an increase in 
people experiencing trauma in diverse ways. SAMSHA defines 
trauma as “an event, series of events, or set of circumstances that 
is experienced by an individual as physically or emotionally harmful 
or life threatening and that has lasting adverse effects on the 
individual’s functioning and mental, physical, social, emotional, or 
spiritual well-being.” The ongoing economic and emotional damage 
of COVID-19—as well as long stretches of stay-at-home orders—is 
causing increasing numbers of people to take out their distress by:

• Committing acts of physical violence on a partner or family 
member

• Neglecting the care of children or dependents
• Emotionally abusing family members or partners through 

verbal and non-verbal intimidation
• Forcing sexual intercourse or sexual acts on a partner
• Harming pets and animals
• Misusing drugs and alcohol
• Thinking about self-harm

If you or others in your household are in immediate danger, call 9-1-1. 
If you believe that you have experienced trauma and would like to 
access help, please call 2-1-1.

If you are in an abusive environment or engaged in an abusive 
relationship, you can call Heartly House Inc. on its 24-hour hotline 
at 301-662-8800 or visit HeartlyHouse.org for resources.

 ALCOHOL AND DRUG USE

Many people are turning to alcohol and drugs as an escape during 
the pandemic. Seek help if you or a family member are exhibiting 
any of the following behavior.

• Frequent binge drinking
• Feeling cravings for alcohol, prescription medication, or opioids
• Experiencing poor work or school performance
• Avoiding important activities, interests, or hobbies
• Engaging in potentially dangerous activities after alcohol  

or drug use
• Constantly wondering if you have an alcohol and/or  

drug problem

Please call 2-1-1 or contact a local counselor, social worker, 
or clergy member who can provide guidance to a treatment 
program near you.

SUICIDAL THOUGHTS

The loss of loved ones and livelihoods from COVID-19 has 
driven many individuals to thoughts of suicide. Warning signs of 
someone who may be considering suicide include:

• Talking about wanting to die, feeling hopeless, or having no 
way out of problems

• Mentioning not having a reason to live or that others would 
benefit without them

• Social withdrawal and isolation
• Giving away personal items and wrapping up loose ends
• Saying goodbyes to friends and family

Less obvious signs of suicidal behavior include:

1. Unusual changes in demeanor or behavior
2. Accessing lethal items—a handgun or powerful medications/

opioids
3. Indifference to highly emotional situations
4. Constant physical pain with no simple explanation or cause

If you believe the situation is life threatening, call 911. For a less 
immediate concern, contact the National Suicide Prevention Lifeline 
at 1-800-273-8255 or 2-1-1 for information on how to help.  You 
can also encourage the individual to call these numbers directly. 

Call 2-1-1 or visit awayforwardtogether.org  
for assistance and guidance. 
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COVID-19 is causing hur t. 
But there’s a way forward.

Visit awayforwardtogether.org  |  Call 2-1-1

Our lives have been turned upside down by COVID-19, leading not 

only to threats to our physical health but also to our mental health.  

If you or others you know are struggling with depression, alcohol or 

drug misuse, trauma, or thoughts of suicide, there’s a way forward. Call 

2-1-1 or visit awayforwardtogether.org for assistance and guidance. 

You’re not alone—help is available now.
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o outdoor billboard

o transit advertising


