Arlington Convention and Visitors Service

Situation

Solution

Result

Arlington County, VA is a world-class urban county located outside Washington, DC.
Arlington Economic Development (AED), a department of Arlington County, is respon-
sible for promoting economic development and expanding regional, domestic, and
international tourism for the county. TDC was awarded a contract to develop branding,
marketing communications, collateral, and interactive media to support the mission of

AED and Arlington’s Convention and Visitors Service.

Arlington Convention and Visitors Service (ACVS) is specifically involved in attracting
tourists and businesses to the region. We developed a branding strategy for ACVS to
help position the agency, differentiate its brand in the marketplace, and articulate its

message to both individual tourist and business groups.

We researched the competitive landscape of organizations competing in the region,
including Washington, D.C., Baltimore, MD, and the state of Virginia. We also
researched other “edge cities” across the U.S. and other organizations similar to
ACVS. We also conducted interviews with key staff members and reviewed available
“tourism” research. From this we were able to distill insights about Arlington
County—ultimately setting up a framework for differentiating the market area and

establishing creative drivers for the branding.

To date, we've created branding assets the include a positioning statement, tag line,
and branding guidelines. We have also created tactical pieces that include print
advertising, direct response material, website, emails, graphics for the mobile

visitors center, and collateral.

We do not have specific metrics on the work that was completed. The branding and
design assets were purposely developed to be flexible and we have refreshed the

designs a few times. The work has lasted for several years.
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Arlington, Virginia is a convenient, affordable and
vibrant destination for leisure and business travelers.
In addition to being home to numerous national mon-
uments and historical attractions, Arlington offers
first-class shopping, diverse dining and an eclectic
local arts and entertainment scene. It's where visitors
find a unigue mix of national history and local flavor.
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BrandingStrategy Arlington County, Virginia

Positioning

PositioningConcept
Arlington, Virginia—National History. Local Flavor.

WhatArlingtorStandsfor:
Arlington, Virginia offersa unique and value-filledcombinationof
national history, local culture and unexpectedfun

OurBrandPromise
Stayin Arlington for the perfectmix of impressivenational history and unex-
pected ocal discoveries.

OurBrandPositioning:
Arlington, Virginia is a convenient,affordableand vibrant destinationfor leisure

and business travelers In addition to being home to numerousnational monu-
mentsand historical attractions, Arlington offersfirst-classshopping, diverse
dining and an artsand enter It

find a unique mix of national historyand local flavor.
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For more information, visit www.stayarlington.com.
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For more information, visit www.stayarlington.com.
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ARLINGTON, VIRGINIA » NATIONAL HISTORY.LOCAL FLAYOR.

With renowned performances at Signature Theatre, Arena Stage, and the
Rosslyn Spectrum, Arlington plays a starring role in the capital region arts scene,

Choose from a wide range of exciting arts venues in Ar

 striking new theater i the heart of Shirfington's shoppir

ity O
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in the heart of C:

chorsography to wel-known productions. Hold your rext meeting or event in Arfington, and get a standing ovation
for your gue: arable arts expenence

For special event arrangements, or for information on venue rentals, contact the Arlington
Convention and Visitors Service at 800-296-7996, or visit www.stayarlington.com.
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ARLINGTON, VIRGINIA ¢ NATIONAL HISTORY. LOCAL FLAVOR. Special weekend packages include:

* Great rates - as low as $95 per nightt - at 10 Arington hosel:

Arlington Winter Weekend Getaways—
the perfect way to celebrate or chill.

Heat up your winter with ic Arlington hotel rates —

now through February 2008!

Nething cures cabin fever like a winter weekend getaway! In Arlington's urban villages,

youll enjoy local flavor thats unlke any alher in the Washington, D.C. area. Ang with

awesome Friday and Saturday hotel rates, you'll fesl great about treating yourself to our

eclectic dining. first-class shopping, cutting-sdge performances and super-indulgent spas

Special weekend packages include:

» Great rates — as low as $95 per night — at 10 Arlington notels

- Valuatle dining and shopping discaunts at Arington's hottast restaurants and stores

» Event and reservation infarmation for Arington and D.C. concens. plays. winter Arlington Winter Weekend Getaways— A l_ T
festvals and more . stayAriincion
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Book your hatel now at
www.stayarlington.com/winter
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...and many more! See www.stayarlington.com




o visitors guide covers

ARLINGTON, VIRGINIA VISITORS GUIDE ARLINGTOM, VIRGINIA MEETING PLANNER GUIDE
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Countless cuisines, edgy theater and historic landmarks \ Vi
— just minutes away in Arlington! \

Step outside your hotel and discover Arfington's unique mix of history, culture and fun!
Our vibrant urban villages — Ballston, Clarendon, Courthouse, Crystal City, Pentagon
City, Rosslyn and Shirington — are home to national treasures, world-class shopping,

diverse dining, cutting-edge arts attractions and eclectic local flavor. To plan your StayAr I i nGTon

trip, please visit StayArlington.com. National History. Local Flavor.

o print ad
o banner ad
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van wrap
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